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Pain Connection is a 501(c)(3) not-for-profit human service agency 

providing support, classes, speakers, training and supervision for health 

care professionals on chronic pain, a newsletter, information and 

referrals, and community outreach and education. 

 

 

“Our mission is to empower people with chronic pain to improve their 

quality of life, decrease their sense of isolation and take a more active 

role in their treatment. We do this by providing information, 

psychosocial support, coping skills and training to people with chronic 

pain, their families and health care providers.” 
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Hope, Health & Healing 

Changing the Culture of Chronic Pain 
 
A Message from Pain Connection’s President 

Pain is personal. Pain is private. 
Pain is underreported, and in 
many cases, pain is not 
appropriately managed. Of the 
100 million plus adult individuals 
with chronic pain, many do not 
want to take or rely solely on the 
use of medications to manage 

their chronic pain.  
 
Pain Connection-Chronic Pain Outreach Center, Inc. provides 
individuals with alternatives for managing chronic pain and for 
regaining control of their lives.  For the last 15 years, Pain 
Connection has supported individuals, families and caregivers 
and educated them on alternative treatments that may 
complement their existing treatment plans, techniques to 
manage pain and cope with feelings of hopelessness and 
isolation. At the same time, it has gained respect and 
credibility within the pain community as it continues to 
develop evidence-based training materials and trains health 
professionals to consider and recommend various treatment 
alternatives to manage pain.  
 
Pain Connection’s 2014 Annual Report addresses the number 
of individuals, families and caregivers served and the health 
professionals trained and supervised. It shares the many 
programs and support groups activities undertaken, and 
highlights the events and coalitions where Pain Connection’s 
knowledge, technical expertise and advice are sought. Lastly, 
the Report includes the development of new collaborations 
and partnerships to raise awareness of pain and pain 
management as a national issue. It does not, however, 
adequately reflect the many hours and the unwavering 
commitment of a small group of professionals who have 
dedicated their time and energies to assist individuals with 
chronic pain in hopes that they can once again regain the 
normal and productive lives they once had.  Enjoy and please 
consider joining us in our efforts to make a significant 
difference in the lives of individuals suffering with chronic pain.   
 ~ Sharon E. Barrett, Dr PH, MS, President 
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A Message from Pain Connection’s Executive Director 

Almost twenty years ago, a doctor 

told me in an emergency center that 

I would be okay after 24 hours. After 

viewing my x-rays, he diagnosed me 

with whiplash, gave me three 

prescriptions for medications and 

sent me on my way. Who knew that 

four years later I would still be in chronic pain or that the pain 

would change my life and my family’s lives forever? The birth of 

Pain Connection in April 1999 was my link back to life. 

Over the last 15 years, Pain Connection has served thousands of 

people suffering from chronic pain and related illnesses. I heard my 

personal story in each of theirs. Our sources of pain maybe 

different, but we have all struggled to find our way back to some 

type of normalcy. We suffer from depression, guilt, anger, 

resentments, shame, hopelessness, being broken (as they say in 

the military) and isolation. We have lost our dreams, careers, 

marriages, relationships, friends and most of all our self-worth. 

And yet, we are still stigmatized as malingerers, hysterical, drug 

addicts/seekers, or criminals. Each of us has seen several doctors 

and healthcare providers and we sometimes feel that we are being 

passed from physician to physician. The medical schools have failed 

us. We need to educate our society about chronic pain and not let 

the next generation fall prey to the stigmas we have suffered 

through. 

At this year’s Pain Consortium at the National Institutes of Health 

(NIH), I listened to the latest research by brilliant scientists and 

researchers. I left there feeling very hopeful that there will be a 

breakthrough in our lifetime to either prevent or eradicate pain. 

More money needs to be invested in pain research. Affordable 

medical and mental health programs need to be established to 

treat people with chronic pain and family members. Pain 

Connection will continue to work with organizations to make this 

possible! 

~ Gwenn Herman, LCSW-C, DCSW, Founder and Executive 

Director 
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Messages from Pain Connection Members  

“What a great, supportive, non-judgmental, loving, kind group of people I have gotten to know 

through The Pain Connection. Staff is top-notch and know waaayyy more than I did for sure. I 

have forged friendships that are amazing and truly deep. I have picked up so many ways to deal 

with my pain through the Filling the Gaps In Pain Care classes and have been able to put some of 

them in place to help me. I cannot re-iterate enough how much the staff cares. It is impossible for 

me to express enough gratitude to them, but I can share it with you and hope that if you need 

'help' with your pain -- no matter what kind -- there are a group of people that can help you. They 

certainly have me. Not just from a 'woohoo' someone else gets it point, but also from the 'how' to 

help yourself standpoint. Sorry for such a long post, but I am very serious about this organization 

and believe their love and kindness travels through all of us out to other people in need.” Lois. 

                 ******* 

“For the past 1 1/2 years, the Pain Connection has been an integral part of my healing, coping 

and managing my pain more effectively. Attending the Filling in the Gaps class was instrumental 

in fully understanding the complex condition of pain and the various causes, symptoms and 

responses to them.  

 

The Pain Symposium was chock full of excellent information presented by trained professionals 

which put me in contact with some excellent physicians that literally turned around my overall 

health. I was introduced to Dr. Kaplan of the Kaplan Clinic as well as multiple doctors at NIH.  

 

I cherish the monthly support group calls that share topics relevant to the pain community. So 

much good information is shared on these calls.  

 

While I am not 100% pain free, I am 100% more in tune with my body and have endeavored to 

listen to it and respect it and that is largely in part to The Pain Connection“. A. Smith 

                                                                            *******" 

“This program has helped me deal with a variety of issues such as relaxation therapy to reduce 

pain levels, meditation to put my mind at ease to better control the fight or flight problems and 

learning that I'm not alone in this walk because others are dealing with some of the same issues. 

I really appreciate your help with my situation and your advice given. " dbatpg 

*******" 

“This is a great organization. I've taken the 2 pain management classes, and have learned a lot 

from each class. The class leaders are supportive, kind, and ask good questions to help you learn. 

The info is applied to our lives, as we do homework each week. Pain Connection is a great 

resource. I highly recommend this non-profit.” Marybethl 
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PROGRAMS   

 

Pain Connection served 24,465 people through eight different programs.    

DMV (District of Columbia, Maryland and Virginia) Chronic Pain Support Group Provided 

forums for 248 people who were isolated or alienated by pain, frustrated by lack of services, 

dealing with the emotional aspects of physical pain, and demoralized by changes in their careers, 

families, and roles in the community. The Virginia Chronic Pain Support Group served the 

Fairfax/Falls Church areas.  

 

Pain Warriors Initiative: 

Discussion Groups served people in the Hagerstown, Maryland area. The Pain Warriors program 

helps to retrain, support, educate and teach coping skills to soldiers and veterans with chronic 

pain. Families and significant others are encouraged to attend and participate.  

 

 

Military and Veterans’ Information and 

Outreach Program  offered information to 

military, veterans and family members at events 

such as the Maryland National Guard Yellow 

Ribbon Reintegration Program in April 2014 and 

the Walter Reed Hospital. 

 

 

 

 

 

 

 

 

 

 

http://www.meetup.com/www-PainConnection-org/t/wg2.1_grpn/?gj=ej1b


 

 

 

 

 

 

H
o

p
e,

 H
e

al
th

 &
 H

ea
lin

g 

 

6 

 Pain Connection Speaker Series 

developed as an outgrowth of the 

support groups, benefited 531 

people. While the support groups 

focus on helping people cope, the 

speaker series seeks to educate 

about techniques and treatment 

alternatives. Speakers taught about 

aromatherapy, acupuncture, 

physical therapy, nutrition, vitamins 

and supplements, Lyme disease, 

hypnotherapy, massage therapy, 

reiki and acupressure. Family 

members, significant others and 

interested community members were welcome to attend.   

 

 

Pain Connection Live Conference Calls (PC Live) is a 

free, national phone-in program that began in 2011. 

It is a chronic pain support group held on the 

telephone. It was developed to reach out to people 

with chronic pain who are unable to travel, 

disabled, lack transportation, live in remote areas or unable to sit for prolonged periods of time. 

Also were international participants from Canada, Australia and Puerto Rico this year among the 

215 individuals who participated in the twice-monthly calls that are held at different times to 

allow for changes in time zones.  

 

 

 Filling the Gaps in Pain Care (FIG) is a two-part program each 

running 8 weeks. In 2014, Part 2 was offered. It is designed for 

people with chronic pain and their families who have taken Part 1 

to improve their ability to manage chronic pain more effectively 

in collaboration with their health care providers, resulting in an 

increased sense of wellbeing and improved quality of life. Pain 

Connection's book Making the Invisible Visible: Chronic Pain 

Manual for Health Care Providers is the text for the program. Six 

people were seen weekly and each session lasted 1 ½ hours.   

http://painconnection.org/updates/painbook.html
http://www.painconnection.org/support/painconnectionlive.html
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Addressing the enormous burden of pain will require a cultural transformation… Effective pain 

management is a moral imperative, a professional responsibility, and the duty of people in the 

healing professions.” 

– Institute of Medicine, Relieving Pain in America, 2011 

 

 

 

Information and Referrals were offered to 18,473 individuals. When 

people call, write letters, or make contact through the website, 

Facebook, Twitter or Linked-In, staff provide appropriate information 

on chronic pain, Pain Connection programs, and answer questions 

about treatment alternatives for callers needing support.  They may 

also make referrals and provide resources to professionals, 

providers, agencies, clinics, or other organizations. 

 

Community Outreach Presentations and Health Fairs enabled Pain 

Connection to reach 3,450 individuals. Conducting these community 

outreach presentations and participating in Health Fairs help educate people on 

how chronic pain affects individuals, families, and communities.  Participants also learn about 

the Pain Connection, its resources and available help. 

 

Supervision of Health Care 

Professionals was offered 

individually to clinical social 

workers. Free consultations 

and phone contacts were 

made, to 34 students and 

mental health professionals 

interested in working with 

clients who have chronic 

pain. The supervisor is a 

licensed clinical social 

worker and expert in the 

field of chronic pain. One of 

the goals of Pain Connection 

is to increase the pool of 

clinicians trained to help 

people with chronic pain 

and their families.  

 

 

“We envision lives of 

healing and reduced 

suffering with 

optimum treatment 

for all people with 

chronic pain.” 



 

 

 

 

 

 

H
o

p
e,

 H
e

al
th

 &
 H

ea
lin

g 

 

8 

Training of Trainers  entitled “Design and Implement an Integrative Multimodal Treatment Plan: 

The 21st Century Model for Chronic Pain” was a two day training was held in May 2014 for 

mental health and medical professionals who work with clients with chronic pain. Participants 

learned complementary health approaches to teach and empower their clients, such as, Qi 

Gong, Gentle Movement, Biofeedback, Relaxation Response, Acupressure, Self-massage and 

Breathing Techniques. Trainees were sensitized to experience what it feels like to have chronic 

pain by reviewing case studies to learn about the psychosocial stages of pain and grief. They 

learned how to develop a “Treatment Tree Plan” and the importance of cognitive reframing. The 

National Association of Social Workers (Approval #886473645-2663) approved this program for 9 

continuing education contact hours. Each participant received a copy of Making the Invisible 

Visible: Chronic Pain Manual for Health Care Providers and handouts on the techniques taught. 

Many practitioners from the Primary Care Coalition clinics attended this training.  

Volunteers are the core of Pain Connection. It is a volunteer agency that values its workers and 

offers them meaningful experiences. Volunteers provide thousands of hours with their 

dedication to help people with chronic pain. Health care professionals volunteer as group 

facilitators, train the trainers and supervise others, as well as participating in the speaker series 

and Pain Awareness Month programs. Volunteers provide legal advice and administrative 

support. They offer financial services, grant writing, public relations, computer technology, 

strategic planning and publish materials. Volunteers are recruited through the Montgomery 

County Volunteer Centers Pro Bono program, surrounding colleges and universities, at health 

fairs and through our website. Pain Connection is approved for Student Service Learning (SSL) 

credits by Montgomery County schools. 

 

 Resource Materials were purchased by 415 individuals or 

received for free, Pain Connection materials. Pain Connection 

has published 3 books: Making the Invisible Visible: Chronic Pain 

Manual for Health Care Providers, and Painless Puzzles of the 

Acrostic Kind Books 1 and 2. The manual is an excellent resource 

and research shows that doing puzzles helps to revive and grow 

gray brain matter, which helps people with chronic pain. DVD's 

from the 2011 and 2013 September Pain Awareness Month 

Symposiums were also sold. They educate on the latest research 

on Myofascial Pain, Fibromyalgia, Chronic Fatigue Syndrome and 

clinical practices. Two Posters were also available, one on the 

“Format for Individualized Integrative Treatment (FIIT) © The 

21st Century Model for Chronic Pain,” and one specifically designed for the Pain Warriors 

program.  

ACHIEVEMENTS  

Insurance Reimbursement under Medicare and Medicaid was approved for Pain Connection. 

Tricare approval is now being sought. 

http://painconnection.org/images/puzzlebooklg.jpg
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. 

 

 

  

 

Nineteen Webinars are available online for the Format for 

Individualized Integrative Treatment (FIIT)© The 21st 

Century Model for Chronic Pain. Pain Connection recognizes 

that people living with pain may be seen in a variety of 

health care settings including doctor’s offices, emergency 

rooms, hospices, day treatment programs, addiction clinics, 

mental health outpatient clinics, and in private practice. It is 

vital that health care providers understand how to work with 

people in pain. Nineteen webinars are available specifically 

for health care providers so that they may become more 

familiar with some of the challenges facing this population 

and be able to educate and assist their patients. It is vitally 

important to assist people with chronic pain to access their 

own innate healing ability by focusing on internal healing 

and not just on an external cure. Primary Care Coalition 

Providers from Montgomery County are able to view these videos free, due to a Healthcare 

Initiative Foundation grant that funded this webinar series.  

 

Pain Connection celebrated 15 Years of 

Filling the Gaps in Pain Care in November 

at the Winery At Olney in Maryland where 

attendees toasted Pain Connection for 

serving people with chronic pain and their 

families. 
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  Pain Warriors Program 

 

The Wounded Warrior Pain Care Initiative and Defense Veterans Center for Integrative Pain 

Management at Walter Reed National Military Medical Center, bought 220 copies of Pain 

Connection’s manual that was used at their annual Pain Care Skills Training. Pain Connection’s 

Format for Individualized Integrative Treatment (FIIT)© The 21st Century Model for Chronic 

Pain, Treatment Tree and Pain Warriors posters were also purchased and used in the workshops. 

This international training was held in September in San Diego, California for military and 

Veteran Administration providers. 

PARTNERSHIPS AND COLLABORATIONS 

Pain Connection participated in three major national meetings and coalitions. 

Pain Connection attended the 2nd Annual PAINS Meeting, January 26-28, 2014 in Washington, DC 

on the subject of the National Pain Strategy. The purpose was to review a post-IOM Report 

(Institute of Medicine) update on the state of pain, including the work of the IPRCC, National 

PAIN Task Force: how the IOM Report connects to the Affordable Care Act and presents 

opportunities for relieving pain in the US; garnering interest in and commitment toward 

coalescing around a national strategy making chronic pain a public health priority; and learning 

about promising innovations and projects happening in the areas of primary care, research, self-

help and health literacy. The Pain Action Alliance to Implement a National Strategy (PAINS) is a 

consortium of leaders working in professional societies, patient advocacy organizations, policy 

groups, consumers, payers and the private sector working together toward a common vision and 

mission that there is a “moral imperative” to improve the treatment of pain, the status quo is no 

longer acceptable, and by working together, a cultural transformation can occur. The next 

annual meeting will be held in 2015. 

 

Johns Hopkins School of Medicine contacted Pain Connection to collaborate and develop their 

pain medicine course curriculum educating first year medical students. Incorporated into this 

class will be the “patient's perspective”. Pain Connection will give a presentation on the 

Psychosocial Stages of chronic pain, support group members will meet with students in small 

groups and there will be a panel discussion. The course will be held in May 2015. 
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 Consumer Action Pain Task Force (CAPTF) 

The American Academy of Pain Management’s State Pain Policy 

Advocacy Network (SPPAN) hosted a meeting in Nashville, Tennessee. 

Pain Connection was invited to be one of seventeen national 

organizations representing the pain community. Two days were spent 

working hard to develop a plan for joint action to mobilize public 

support for the implementation of the recommendations of the NIH task 

force. It will be essential to ensure that prompt action be taken to make the recommendations a 

national priority.  

In the past, the pain community has suffered from fragmentation and the absence of a unified 

voice, but all the stakeholders understand that it is essential to work together if the excellent 

recommendations of the IOM report are to come to fruition. The hope is to create a more 

integrative approach to pain care, taking advantage of the improved access to healthcare 

offered by the Affordable Care Act, to improve education of medical providers, to remove 

barriers to receiving needed therapies. There have been ongoing conference calls during the 

year to develop the platform. Pain Connection’s goal is to remain in the vanguard of this mission 

and to continue to participate in the new coalitions. 

 

National Coalition of Chronic Pain Providers and Professionals (NCCPPP) 

The vision for Pain Connection was to develop a network of health providers, professionals, and 

organizations dedicated to serving the chronic pain community. This vision materialized with 

Pain Connection identifying nine area professionals and providers interested this cause. These 

individuals became known as the Founding Members.  

 

In honor of Pain Awareness Month, Pain Connection led the convening of 

the Founding Members of the National Coalition of Chronic Pain Providers 

and Professionals (NCCPPP). The Founding Members met several times and 

developed the vision, values and goals of the coalition. The NCCPPP 

envisions, a Nation where everyone with chronic pain receives optimum 

treatment, suffering is eased, and healing is routine.  

 

 

The Consumer Action Pain Task Force (CAPTF) jointly developed four key talking points:  

1. Chronic pain is a real and complex disease that may exist by itself or be linked with other 

medical conditions.  

2. Chronic pain is an unrecognized and under resourced public health crisis with 

devastating personal and economic impact.  

3. Effective pain care requires access to a wide range of treatment options.  

4. Allowing people to suffer with unmanaged pain is immoral and unethical. 
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The NCCPPP’s goal is to work more efficiently and effectively with people with chronic pain to 

bridge the gap in pain care among health care providers and professionals.  

The Coalition is committed to 

working together to achieve the 

following goals: 

 Create awareness about the 

under-treatment of chronic 

pain 

 Promote evidence-based 

practices while expanding 

knowledge of new and 

innovative approaches in 

managing chronic pain 

 Support the rights of patients with chronic pain, their caregivers and providers 

 Advance the field of pain management knowledge and science into additional research 

and practice 

 

The NCCPPP will offer its members opportunities for: 

 Education and discussion groups with leading experts about the latest chronic pain 

research and practices 

 Training on the most innovative treatment approaches 

 Networking opportunities to meet and share with other chronic pain treatment 

providers 

 Collaborations and partnerships 

 Referrals to and from other colleagues 

 Chronic pain resources 

The coalition decided to have two tracks: Clinical (case studies) and General (education and 

national policy issues). Ninety-three professionals have expressed interest in the NCCPPP. The 

first General Meeting will be held on February 20, 2015. Development of the NCCPPP was made 

possible through an unrestricted educational grant from Purdue Pharma L.P. Purdue, 

membership fees and donations. See more at http://www.nccppp.org/.  

Primary Care Coalition  

 A major priority of Pain Connection is our work with the Montgomery County Primary Care 

Coalition (PCC) of eleven clinics. A pilot program was developed involving several of the PCC 

clinics. The pilot program involved introducing Pain Connection and its services to the clinics, 

training personnel about chronic pain, establishing a chronic pain protocol, screening procedures 

and establishing a referral system that will enable the clinics to refer patients with chronic pain 

to Pain Connection. Meetings were held with the Muslim Community Center, Mercy Health 

Clinic, Community Clinic, Holy Cross Health Center, Mary’s Center for Maternal and Child Care, 

Mobile Medical Care, The People’s Community Wellness Center, Chinese Culture and 

Community Service Center/Pan Asian Volunteer Health Clinic and Community Ministries of 

Rockville-Mansfield Kaseman Clinic. Information was sent to the remaining three PCC clinics. 

Pain Connection advocated to have “Pain Management” listed in the new Electronic Medical 

Records and is listed as a referral in some of the clinics. 

Founding Members 

 Pain Connection-Chronic Pain Outreach Center, Inc. 

 Seneca Physical Therapy and Wellness Center 

 Hope Connections for Cancer Support 

 Healthpointe Acupuncture 

 S.E.B. and Associates, LLC 

 Interstitial Cystitis Association 

 Massuage Associates, LLC 

 Village Green Apothecary 

 Dr. Michael April & Associates 

http://www.nccppp.org/
http://www.senecapt.com/
http://www.hopeconnectionsforcancer.org/
http://www.acupuncture-answers.com/
mailto:sebandassociates@gmail.com
http://www.ichelp.org/
http://www.massuage.com/
http://www.myvillagegreen.com/
http://www.end-suffering.com/
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Pain Connection, an all-volunteer service agency, assisted 24,465 people 

through eight different programs and with limited resources. 

 

Financial Report 

 

 

 

 

 

 

*Total expenses were $28,369, of which $7,255 was drawn from funds received in 2013  

27% 

5% 
14% 

2% 

52% 

Pain Connection 2014 Revenue 

Contributions Products Programs Management Private & Govt Grants

83% 

17% 

Pain Connection 2014 Expenses* 

Programs Management
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Grant and Donation partners  

 

 

 

 

 

   http://www.facebook.com/PainConnection 

   http://bit.ly/PainConnectiontwitter 

https://www.linkedin.com/company/pain-connection-chronic-pain-outreach-center-inc. 

   http://www.meetup.com/www-PainConnection-org/member/106719712/ 

 

http://www.facebook.com/PainConnection
https://twitter.com/intent/follow?original_referer=http://www.painconnection.org/&screen_name=painconnection&tw_p=followbutton
https://www.linkedin.com/company/pain-connection-chronic-pain-outreach-center-inc.
http://www.meetup.com/www-PainConnection-org/member/106719712/

